
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

DuoClear Owners Manual 
 
 
 
Dea r Customer, 
Congra tula tions on purc hasing  DuoClea r Comp lete Sanita tion System. DuoClea r w ill help  you and  your 
family to benefit from grea ter enjoyment of your pool. There a re two ma jor advantages in owning  a  
DuoClea r system. First you w ill find  tha t the pool will be easier to ma inta in, sec ond ly you w ill notic e the c la rity 
and  feel the softness of the water. 
 
Please take the time to read  through your DuoClea r Owner’ s Manua l. It is set out in suc h a  way tha t you c an 
see the simp le steps to keep  your pool in p ristine c ond ition. This owner’ s manua l w ill p rovide you w ith useful 
informa tion on how to opera te the DuoClea r system most effic iently and  help  you to understand  more 
about the maintenanc e of your pool. Your loc a l pool shop  c an a lso be help ful in a  more deta iled  
exp lana tion in the c a re of your pool and  assist you w ith any questions or p rob lems. Don’ t forget tha t your 
DuoClea r System is bac ked  by a  c omprehensive warranty. The DuoClea r wa rranty is an exp ression of the 
c onfidenc e tha t Zod iac  Group  Austra lia  Pty Ltd  has in its p roduc ts, and  is your assuranc e of p rompt and 
expert a fter-sa les servic e by p rofessiona l tec hnic ians. Plea se c omp lete a ll deta ils on the warranty c a rd  and 
return it to us. Having  this rec orded  in our c omp uter system w ill help  us to quic kly identify the mod el and  its 
spec ific a tions to assist in any questions or p rob lems you may enc ounter. 
 
If you req uire any add itiona l informa tion ta lk to your loc a l pool shop , or telephone 
Zod iac  Group  Austra lia  Pty Ltd : 1800 688 552.  
Due to c onstant developments and  improvements, spec ific a tions may c hange w ithout notic e. 
 
 
SAFETY INSTRUCTIONS 
To avoid  injury and  c orrec t opera tion of DuoClea r, insta lla tion should  a lways be c a rried  out by a  p roperly 
qua lified  tec hnic ian, or a  Zod iac  tra ined  tec hnic ian. Qua lified  personnel should  a lways insta ll elec tric a l 
equipment. When insta lling  and  using  any elec tric a l equipment, basic  sa fety p rec autions must a lways be 
followed ; 
1) READ AND FOLLOW ALL INSTRUCTIONS 
2) Do not bury elec tric a l c ord . Loc a te elec tric a l c ord  to minimise c ontac t from lawn mowers, ed ge trimmers 
or other sha rp  equipment. 
3) WARNING – To red uc e the risk of elec tric a l shoc k have any damaged  c ord  rep lac ed  immed ia tely. 



4) IF the supply c ord is damaged it must be replac ed by the manufac turer or its servic e agent or a similarly 
qualified person to avoid  a hazard. 
5) DO NOT ALLOW CHILDREN TO TOUCH OR COME WITHIN 2 METERS OF ANY POOL EQUIPMENT & 
CHEMICALS. 
 

Keep these instruc tions in a handy loc ation 
To the Pool Owner: KEEP THIS MANUAL FOR DUOCLEAR INSTRUCTIONS 
To the Builder: LEAVE THIS MANUAL WITH POOL OWNER 
 
 

THE DUOCLEAR SYSTEM 
 

 
When the pump and  filtra tion system is running , water tha t has passed  through the pool filter is then passed  
through the Zod iac  DuoClea r system. The system c onsists of two p roc esses: 
 
1. Nature2: The med ia  mix c onta ined  in the Na ture2 c a rtridges is c oa ted  w ith silver and  c opper. A trac e of 
c opper inhib its a lgae growth. A trac e of silver is released  b y wa ter flow to assist and  ma inta in the pool c rysta l 
c lea r and  helps ma inta in the water ba lanc e. 
 
2. Salt Water Chlorinator: After the wa ter has passed  through the Na ture2 c a rtridge it flows through the self 
c leaning  c hlorina tor c ell, whic h c onstantly injec ts a  sma ll amount of c hlorine into the pool water to p rovide 
the p rimary func tion of a  bac teric ide and  a lgaec ide in the pool wa ter. When using  the DuoClea r system, 
you need  to add  Chlorine as per the Austra lian Standa rd  AS 3633.1989 for your type of pool.  To ensure your 
system works a t maximum effic ienc y, regula rly ma inta in the c hemistry of your p ool. 
 
Preferred Water Chemistry Readings 

Idea l Sa lt c onc entra tion 4,000 ppm @ 27°C 
pH 7.2 to 7.8 
Chlorine stab ilizer (Cyanuric  ac id ) 30 to 50 ppm 
Tota l a lka linity 80 to 150 ppm 
Tota l ha rdness 200 to 400 ppm 
Free c hlorine 1 ppm or as tab le on page 16 
Maximum Sa lt Level 13,000 ppm 
 
 



DUOCLEAR START UP PROCESS 
Before starting up the Zodiac  DuoClear system you must add the required amount of sa lt for your sized pool. 
See page: When and How to add it” . The salt should be c ompletely d issolved, and mixed with your pool 
water. 
1. Insta ll the c omp lete Zod iac  DuoClea r system. 
2. Super Chlorina te the pool, by add ing  500g of d ry c hlorine or 4 litres of liquid  c hlorine per 40,000 litres of 
pool wa ter. 
3. Make sure your Alka linity and  pH a re w ithin the pool wa ter standa rds (See Preferred  Chemistry Read ings 
above). Run your DuoClea r system for 48 hours w ith one yellow and  one green c hlorine output light 
illumina ted . 
4. After 48 hours set the c hlorine level to maximum (b y p ressing  the “ Chlorine Output”  button (8) until the one 
yellow and  five g reen lights a re showing) and  c ontinue running  the system to ma inta in the c hlorine level a t 
about 1-2 ppm for 6-8 hours a  da y for a  further 4 days.  
CAUTION: This period  should  be extended  in periods of very hot wea ther or heavy ra in. Press the “ Nature2 
Reset”  b utton (11) to a c tiva te the c a rtridge timer, whic h w ill let you know when to rep lac e the Na ture2 
c a rtridge. (A high c hlorine level is required  to initia te the release of the silver and  c opper from the Na ture2 
c a rtridge). 
5. Onc e c a rtridge ac tiva tion period  is c omp leted  red uc e c hlorine output to ma inta in the c hlorine level a t 
1ppm. This is ac hieved  by p ressing  the “ Chlorine Output”  button (8) so tha t the yellow light and  two green 
lights a re showing. Remember one yellow light is low output and  inc reasing  number of g reen lights, means 
inc reased  c hlorine output. 

 
 

HOW YOUR DUOCLEAR WORKS 
Common sa lt (sod ium c hloride) is made up  of two elements, sod ium and  c hloride. When your Zod iac  
DuoClea r is insta lled , the sa lt d issolved  in the pool water makes it slightly sa lty. As pa rt of the da ily filtra tion 
c yc le, the pool wa ter is passed  through the DuoClea r system, the Na ture2 c a rtridge releases c opper and  
silver c onsistently into the water during  the life of the c a rtridge. The elec trodes in the sa lt water c hlorina tion 
c ell p roduc e c hlorine whic h is injec ted  into the wa ter flowing  through the DuoClea r vessel to the pool. Your 
DuoClea r a lso p roduc es sma ll amounts of ozone, a t the elec trode c ell as a  by-p roduc t. In simp le, non-
tec hnic a l terms, c hlorine c ontrols/ kills the bac teria  and  a lgae and  in doing  so, reverts bac k to d issolved  sa lt, 
c opper inhib its a lgae growth and  silver assists and  ma inta ins pool c la rity and  helps ma inta in water ba lanc e. 
Everyday, when your DuoClea r and  the filtra tion system a re sw itc hed  on, d ust and  deb ris a re trapped  by the 
filter, and  your DuoClea r system sanitises the water, to make it sa fe and  sp a rkling  c lean. 

IMPORTANT 
To ensure your DuoClea r system works a t maximum effic ienc y, regula rly c hec k and  ma inta in the c hemistry of 
your pool. (See Preferred  Water Chemistry deta ils page 3). 
DUOCLEAR OPERATION 
 
The system has a  set of four lights whic h ind ic a te the life of the Na ture2 c a rtridge. (Na ture2 Cartridge 
Ind ic a tor lights page 6). The “ Sta rt up ”  lights a re 2 g reen and  1 yellow . Over six months the 2 g reen lights and  
yellow light g radua lly go out, and  then a  red  light beg ins to flash. When this red  light flashes you must 
rep lac e the Na ture2 c a rtridge. If the c a rtridge is not rep lac ed  quic kly the sanitising  and  purifying  effec ts of 
the Duoc lea r system w ill bec ome less effic ient. In add ition, fa ilure to rep lac e the c a rtridge regula rly every 6 
months w ill void  ‘The Lifetime Warranty’  on the elec trodes.  
Chlorine p rod uc tion of the DuoClea r system is c ontrolled  by the number of hours  the DuoClea r and  filtra tion 
system is ON, a s well as the setting  of the c hlorine output c ontrol. 
The DuoClea r and  filtra tion system should  be opera ted  automatic a lly through the DuoClea r timeswitc h. 
 

 
 
 
 



CONTROL PANEL FUNCTION FEATURES 

 
Cloc k and Timer Setting . (7) Use to a utomatic a lly set the opera ting  Times/ Da ys of the tota l pool system 
inc lud ing  the Zod iac  DuoClea r system. 
 
The “ Chlorine Output”  (8) c ontrols the amount of c hlorine genera ted  by the elec trode. It has 6 ind ic a tor 
lights, (See c ontrol panel illustra tion above)1 yellow (minimum output) and  5 green ind ic a tor lights (2). 
Maximum c hlorine out put is ac hieved  when a ll lights a re on. 
 
The “ Super Chlorinate” (9) func tion inc reases the c hlorine output for the next 24 hours of running  time. This is 
used  when the pool needs extra  sanita tion a fter heavy ra in, hot wea ther or heavy ba ther loads. A green 
ind ic a tor light (3) w ill be on when this func tion is opera ting . 
 
“ Add Salt”  (4) ind ic a tor – yellow light 
 
“ No Flow”  (5) ind ic a tor – red  light 
 
“ ON /  OFF Button”  (10) Overrides any a utomatic  interna l timeswitc h setting  and  sw itc hes the DuoClea r and  
filtra tion system ON and  OFF. Help ful when c hec king  and / or a ltering  the c hlorine output settings and  other 
ma intenanc e tasks. Op era tion of the ON/ OFF button w ill not c hange the timeswitc h settings. In fac t the 
DuoClea r is so smart, tha t if you forget to sw itc h bac k to norma l opera tion, it w ill sw itc h itself bac k to 
automatic  for you. 
CONTROL PANEL FUNCTION FEATURES 
“ Nature2 Reset Button”  (11) Only used  a t sta rt up  of your new system, or whenever the Na ture2 c a rtridge is 
rep lac ed . 
DuoClea r is designed  to req uire minimum op era tor ma intenanc e, onc e it is set. The reverse pola rity 
tec hnology minimises sc a ling  of your sa ltwa ter c ell. 
 
Bac kup Battery. 
Your DuoClea r system is fitted  with a  long life rec ha rgeab le ba ttery. If the power is removed , it w ill reta in the 
timeswitc h settings, Output power settings, Super Chlorina te settings, and  the Na ture2 ind ic a tor settings. 
 

 
 
 
 
 
 
 
 
 



USING THE CONTROL PANEL OPERATING FUNCTIONS 
 

AUTOMATIC OPERATION 

 
(Illustration of Timer and Cloc k with numbered c ontrols) 
 
Timeswitc h (7) 
The Zod iac  Duoc lea r system should  be OFF before using  or a ltering  the timeswitc h settings. Initia lly the 
timeswitc h d isp lay may be b lank. Onc e ma ins power is app lied  to the interna l bac kup  ba ttery, it w ill only 
take about 5-10 minutes to be c ha rged  for the d isp lay to turn on. 
 
All the timeswitc h settings c an be c anc elled  by using  the “ Cloc k -Reset” (3) button. This w ill leave the c loc k 
d isp lay flashing . Pressing  the “ Cloc k” (1) b utton will stop  this d isp lay flashing, the follow ing  p roc edure is used  
to set the c loc k: 
 
Setting the Cloc k. 
1. Push and  HOLD down the “ Cloc k”  (1) button. 
2. Press the “ Min”  (4) b utton to inc rement the minutes. 
3. Press the “ Hour”  (5) b utton to inc rement the hours. Note the hours a re d isp layed  in 24 hour forma t. 
4. Press the “ Day”  (6) button to inc rement the day. 
5. When you have finished  setting  the c loc k release the “ Cloc k”  (1) b utton. 
 
 
SETTING THE TIMER FOR AUTOMATIC OPERATION 
To Set the ON/ OFF times 

1. Press the “ Timer”  (2) b utton to step  through to the timer setting  you w ish to set. “ Time 1 ON”  is shown 
on c loc k. Press the “ Min”  (4) button to set the minutes (i.e . 30). Press the “ Hour” (5) b utton to set the 
hours. (i.e . 7.00)   
Press Timer aga in “ Time 1 OFF”  is shown on c loc k. Press the “ Min”  (4) b utton to set the minutes (i.e . 30). 
Press the “ Hour” (5) button to set the hours. (i.e . 11.00). 
Press Timer aga in “ Time 2 ON”  is shown in c loc k. Press the “ Min”  (4) b utton to set the minutes (i.e . 30). 
Press the “ Hour” (5) b utton to set the hours. (i.e . 16.00) Press Timer aga in “ Time 2 OFF”  is shown in c loc k. 
Press the “ Min”  (4) (i.e . 30) b utton to set the minutes. Press the “ Hour” (5) button to set the hours. (i.e. 
20.00). By repea ting  this p roc ed ure it is p ossib le to have your filtra tion and  the DuoClea r system 
opera te up  to 6 d ifferent times per day. You must set an “ OFF”  time for eac h “ ON”  time.  
It is not essentia l to use a ll 6 on/ off timer settings, but for more effic ient pool sanita tion and  filtra tion it 
is rec ommended  you use a t least two periods per day i.e . Two period s of 4-5 hours eac h in the 
sw imming season and  two periods eac h of 2-3 hours in the off season. 
 

NOTE: If the “ Day”  d isp lay is not showing, the times w ill be the same for every day and  you need  not 
c ontinue further. If you w ish to set the timer for d ifferent times on d ifferent days then c ontinue on - for 
instanc e a t weekends when the pool is used  more often. 
 



Press the “ Day”  (6) b utton to step  through the days. 
 
MO,TU,WE,TH, FR, SA and  SU – to set d ifferent times on any da y of the week. 
 
“ MO,TU,WE,TH, FR”  – to set the same times from Monday to Friday 
 
“ SA, SU”  – to set the same times on Sa turda y and  Sunda y. 
 
“ MO,TU,WE,TH, FR, SA”  – to set the same times from Monday to Sa turda y. 
 
The next p ress of the “ Day”  b utton w ill turn off the MO, TU, WE, TH, FR, SA, SU d isp la y (no d ay d isp lay 
showing), in this mode the timer opera tes a t the same times on every da y. This is the norma l setting . 
 
NOTE: Pressing  the “ Cloc k”  (1) button w ill get you out of timer set mod e, or a fter a  few minutes the time 
sw itc h will automatic a lly revert bac k to the c loc k mode. 
If you do not wish to use sepa ra te settings for ind ividua l days, ensure tha t the ON/ OFF settings a re c lea r to 
avoid  unwanted  ON/ OFF times.  
Use of the “ ON/ OFF”  (10) c ontrol overrides the timeswitc h settings to sw itc h the c hlorina tor and  the 
c onnec ted  pump ON or OFF. This func tion is help ful for c hec king  and a ltering  the c hlorine p roduc tion 
settings, and  other ma intenanc e tasks. The norma l timer settings a re not c hanged  by this p roc ess and  w ill 
resume a t the p re-set time. 
 
Setting the “ Chlorine Output” (2) 
Chlorine p roduc tion is c ontrolled  by both the number of hours of ON time set on the time sw itc h above and  
by c ontrolling  the “ Chlorine Output”  (2) Repea ted  pushing  of the “ Chlorine Output”  (2) button inc reases the 
c hlorine p roduc tion one step  a t a  time and the number of “ Chlorine Output”  ind ic a tor lights showing, until 
maximum is reac hed  (One yellow and  five g reen lights). An extra  push of the “ Chlorine Output”  button resets 
the output to minimum - one yellow light. 
 
NOTE: This setting  does not show the ac tua l c hlorine read ing  in the pool. Use of a  test kit is required  to c onfirm 
the Free Chlorine read ing  of the pool wa ter. (Or take a  water samp le to your p ool shop  for testing). 
 
Yellow light Flashes. The yellow (minimum output) light will flash for a  few minutes when the elec trode c ell 
reverses (Self c leaning  func tion) ind ic a ting  no output during  this time. 
 
“ Super Chlorinate”  (3) 
The Super Chlorina te (3) func tion is used  to rap id ly add  c hlorine to the pool. When p ressed , the timer and 
c hlorine output settings a re tempora rily overridd en and  the c hlorina tor is set to run for app rox. 24 hours a t 
inc reased  c hlorine p roduc tion. A green light w ill ind ic a te this is func tioning . (This opera tion w ill keep  the full 
filtra tion p roc ess running  for 24 hours) To d isab le this p roc ess p rior to the 24 hour c yc le, p ress the Super 
Chlorina te (3) b utton a  sec ond  time and  the light will go off. Norma l timer opera tion and  output settings 
resume a t the c onc lusion of the p re-set Super Chlorina te period . (See ‘Problems you may enc ounter’ pa rts B 
& C pages 22/ 23 for deta ils rega rd ing  when the Super Chlorina te func tion should  be used ). 
 
NOTE: During  Super Chlorinate sta rt up  the c hlorina tor may ac tua lly sw itc h the c ell off for a  few minutes as 
the c ell is p repa red  for the following  24 hours opera tion. If this happens, the yellow “ Chlorine Output”  
(minimum output) ind ic a tor light will flash for a  while. 
 
“ Add Salt”  (4) 
The “ Add  Sa lt”  light (4) w ill c ome on a t any sa lt level between 3000ppm and  4000ppm depend ing  on ma ins 
voltage and  wa ter tempera ture. This is not a  fault but a  p rec aution to ensure the sa lt level is never too low. 
(See ‘Sa lt: When And  How To Add  It’ ). 
NOTE: Opera ting  the DuoClea r system a t reduc ed  sa lt levels may shorten the life of the Elec trode. 
 
 
 
 



“ No Flow”  (5) 
The “ No Flow”  light (5) w ill c ome on if there is insuffic ient water flow in the c ell, usua lly c aused  by the pump 
not running . The “ Chlorine Output”  func tion (2) w ill a lso turn off a t this time. (See “ Prob lems you ma y 
enc ounter”  - sec tion H). The “ Chlorine Output”  ind ic a tor lights (2) w ill a lso turn off a t this time. 
 
“ Nature2 Cartridge”  Indic ator Lights (6) 
A series of 4 lights ind ic a te the p rogressive life of the Na ture2 Cartridge. When the Na ture2 Cartridge is first 
insta lled  and  sta rted  the “ Reset”  (11) button should  be p ressed  and  the “ Nature2 Cartridge”  (6) w ill d isp lay 3 
ind ic a tor lights - 2 g reen, 1 yellow. As the timer c ounts d own, the 2 g reen lights, then the yellow light w ill 
p rogressively go out to b ring  a  red  light on and  flashing . This ind ic a tes the Na ture2 c a rtridge has lost its 
effec tiveness and  needs to be rep lac ed . (The Na ture2 c a rtridge has a  six months life.) 
 
All Lights OFF. If a ll the lights a re OFF it ind ic a tes the DuoClea r system is turned  off. Chec k if the “ Cloc k”  
ind ic a tes ON or OFF, or if the ma ins power is d isc onnec ted . Chec k the ma ins. 
DUOCLEAR MAINTENANCE 
 

Replac ing the Nature2 DuoClear Cartridge 
 
A Na ture2 c a rtridge lasts six months und er norma l opera ting  c ond itions 
and  should  be rep lac ed  as soon a s the Na ture2 Cartridge life ind ic a tor 
light (6) turns RED and  fla shes. 
To replac e the c artridge: 

a . Shut off your p ool’ s power system. 
b . Close any va lves b etween the filter and  pool to p revent 
d ra ining  the pool. 
c . Unsc rew the c a rtridge reta ining  c ap  and  remove the 
c a rtridge. 
d . Fit the new c a rtridge and  sec ure it w ith the c a rtridge reta ining 
c ap . 
e. Press the “ Na ture2 Reset button (11) on the power pac k, so 
tha t the three ind ic a tor lights (3) (2 g reen and  1 yellow) a re on. 
f. Open any va lves tha t were c losed  to isola te the Zod iac  
DuoClea r vessel. 
g . Resta rt your pool’ s p ump and  filtra tion system. Chec k for leaks, 
fix any leaking  fittings. 
h. Follow the Na ture2 c a rtridge Sta rt Up  p roc edures desc ribed  on 
page 3. 

NOTE: The DuoClear system requires suffic ient residual silver and c opper 
in the pool to assist in mainta ining the pool water balanc e and quality. If 
the DuoClear system is operated without replac ing the Nature2 c artridge 
when ind ic ated by the flashing red ind ic ator light, the pool water quality will deteriorate. Failure to regularly 
(every 6 months) replac e the Nature2 c artridge will a lso void the lifetime elec trode warranty 
 

How to c lean or inspec t your Elec trode c ell 
 
You should  regula rly c hec k the Elec trode to see if any deb ris has passed  through the filtering  systems and  
need  removing  from the elec trode c ompartment or c aught in the Elec trode itself. In add ition, g loba l 
experienc e has shown tha t on ra re oc c asions in a reas w ith very ‘ ha rd ’  water, the self c leaning  Elec trodes 
may benefit from oc c asiona l manua l c leaning . 
 
To c arry out both of these rec ommendations: 
1. Switc h off the filter pump and  DuoClea r, c lose nec essa ry va lves. 
2. Unp lug  the Elec trode c onnec tor from the DuoClea r vessel. 
3. Unsc rew the Elec trode reta ining  c ap  and  remove the Elec trode. 
4. Remove any deb ris in the Elec trode c ompartment or on the Elec trodes and  then rep lac e it as ind ic a ted  
below. 



5. If you c an see ha rd  white c a lc ium on the elec trode immerse it in a  c onta iner of Elec trode c leaning 
solution ensuring  tha t the termina ls a re not immersed  in the solution. 
 
You c an purc hase Elec trode c leaning solution from a  pool shop , or mix your own in a  suitab le p lastic  
c onta iner by add ing  one (1) pa rt of Hyd roc hloric  (Muria tic ) ac id  to ten (10) pa rts wa ter. Allow the c leaning 
solution to d issolve the c a lc ium deposits for ab out 10 minutes and  remove the Elec trode from the solution. 
Note: The use of eye protec tion is rec ommended when working  with pool c hemic als. 
 
6. Repea t the p roc ed ure if nec essa ry. Take c a re to avoid  sp lashing  the Elec trode termina ls and  other 
equipment w ith the ac id ic  c leaning  solution. Wash down any sp ills w ith p lenty of fresh wa ter 
7. Rinse the Elec trode in c lean water and refit the elec trode to the DuoClea r vessel and  tighten the 
Elec trode in p lac e w ith the Elec trode reta ining  ring . 
8. Rep lac e the elec tric a l c onnec tors a fter d rying  and  smearing  lightly w ith silic one grease. 
9. Reopen va lves and  reset sw itc hes. Turn the pump and  Zod iac  DuoClea r system on. Confirm c hlorine 
output and  settings on the power pac k. Timer settings a re automatic a lly reta ined . 
10. The Elec trode c leaning  solution should  be d isposed  d own sewerage not storm wa ter p ipes. Note tha t the 
solution is now nea r neutra l pH and  environmenta lly friend ly. 
 
Damage c aused by insec ts 
The c ase of the DuoClea r c ontrol panel has sma ll vents to a llow interna l c omponents to rema in c ool in hot 
wea ther. Sometimes sma ll insec ts may enter the c ase of the power pac k, and  this c an c ause d amage to 
the interna l elec tric a l c omponents. To avoid  this, sp ray some insec t repellent on surfac es a round  the power 
pac k. 

 
 

OPERATING HINTS 
 
A. Filtration and c hlorination system operating periods. 
The DuoClea r system timeswitc h automatic a lly sw itc hes the filtra tion and DuoClea r system ON and  OFF, up  
to six times a  day. 
Run your filtra tion and  DuoClea r system for a t least 6 to 8 hours per da y in the sw imming season. For b est 
effic ienc y, opera te the system in the c ool hours of the evening , and / or the ea rly morning . 
During  very hot weather it might be nec essa ry to run the system for a round  10 hours per day, b ut in w inter, it 
is only nec essa ry to run the filtra tion system for a round  4 hours per da y. Shorter periods w ill help  to ma inta in 
the effic ienc y of the c ell elec trodes. 

 
B.Chlorine output settings. 
Commenc e opera tion of the DuoClea r system a t maximum output. Ad d  sa lt to the pool if the ‘Add Salt’ light 
is showing. 
For ma intenanc e of a  home sa lt wa ter pool of about 50,000 litres, the add ition of one 25Kg  bag of sa lt w ill 
inc rease the sa lt c onc entra tion by 500 ppm, see ‘ Sa lt: When And  How To Add  It’ . 
 
C. Free (residual) c hlorine reading. 
The free c hlorine resid ua l in the pool should  be a  minimum of 1 ppm for unstab ilised  pools. For other pools 
follow the rec ommenda tions in the tab le below. Inc reasing  the da ily opera ting  period  of the system 
inc reases the free c hlorine read ing , and  a  shorter opera ting  period  reduc es the c hlorine read ing . 
Likewise, opera ting  the c hlorina tor a t maximum output w ill p roduc e a  higher c hlorine read ing  than 
opera ting  the c hlorina tor a t say a  50% lower setting . 
The follow ing  c ha rt summarizes the rec ommend a tions for va rious pool wa ter types for the free c hlorine levels, 
as per Austra lian Standa rd  AS3633 - 1989 for Priva te Swimming Pools Water Qua lity. 



 
 
D. Chlorine stabiliser (Cyanuric  ac id) level. 
Outdoor pool wa ter should  have a  sa tisfac tory c hlorine stab iliser (Cyanuric  ac id ) read ing  whic h is w ithin the 
band  of 30 - 50 ppm. (You need  to take a  wa ter samp le to your p ool shop  to measure this) Chlorine stab iliser 
w ill help  ma inta in the free c hlorine level in hot sunny wea ther or in hot c lima tes. 
 
E. pH readings 
It is ABSOLUTELY ESSENTIAL tha t the pH of the pool be ma inta ined  in the range of 7.2 - 7.6 (for fib reg lass pools, 
as low as 7.0). Regula rly test or ask your pool shop  to test the pH level. The effec tiveness of c hlorine as a  
sanitiser is signific antly reduc ed  as the pH rises. At a  pH of 8.0, nea rly a ll of the c hlorine being added  to the 
pool is wasted , and  it w ill be a lmost impossib le to ma inta in a  sa tisfac tory free c hlorine read ing . 
 
F. Regular maintenanc e c hec ks 
WEEKLY: 
•  Chec k the free c hlorine. 
•  Chec k the pH of the wa ter. Ad just if nec essa ry. 
•  Chec k the p ressure ga uge on the pool filter to see if bac kwashing  is nec essa ry. 
MONTHLY: 
•  Chec k the sa lt c onc entra tion of the pool (see ‘ Sa lt:When And  How To Ad d  It below). 
•  Chec k the tota l a lka linity. Ad just if nec essa ry. 
•  Chec k the c hlorine stab iliser read ing . Ad just if nec essa ry. 
PERIODICALLY: 
•  Chec k the elec trode to remove any deb ris tha t may have passed  through the filter 
and  lodged  in the Elec trode. Take c a re not to sc ra tc h or bend  the Elec trode p la tes. 
(See ‘Duoc lea r Ma intenanc e’  page 14). 
 
 

SALT: WHEN AND HOW TO ADD IT 
Ad d  sa lt when the “ Add Salt”  ind ic a tor light (4) c omes on in the power pac k c ontrol panel. The light marked  
‘Add Salt’ (4) func tions automatic a lly when extra  sa lt is needed . Note tha t the ‘Add Salt’ light (4) may sw itc h 
on a t any sa lt level between 3000 and  4000p pm, d epend ing  upon the wa ter tempera ture and  ma ins 
voltage (see note). This is not a  fa ult but a  p rec aution to ensure tha t the sa lt level is never too low. The sa lt 
c onc entra tion should  norma lly be a round  4000 p pm, b ut should  never be a llowed  to fa ll below 3000ppm as 
this c an reduc e the c ell life of the elec trodes 
 



SALT: WHEN AND HOW TO ADD IT 
Sa lt is not lost through evapora tion. Sa lt is lost with the water sp lashed  out of the pool or during  bac kwash. 
Ad d ing  fresh wa ter to the pool d ilutes the sa lt c onc entra tion. A top -up  of sa lt is needed  from time to time, 
just before and  just a fter summer a re the best times. 
NOTE: Even if the sa lt c onc entra tion is a round  4000ppm, the “ Add Salt”  light (4) may sw itc h on if the water 
tempera ture or ma ins supp ly voltage a re too low. In this situa tion, it may not be possib le to set the Chlorine 
Output (2) to maximum. The add ition of more sa lt to the pool w ill a llow the c hlorine output to reac h 
maximum settings. 
 
How muc h to add 
Use only refined  sa lt (sod ium c hloride) when add ing  sa lt to the water of your pool. For examp le home p ools 
of about 50,000 litres need  eight 25Kg bags of sa lt to reac h 4000 ppm c onc entra tion for a  new sa lt pool. 
Eac h add itiona l 25Kg bag of sa lt w ill inc rease the sa lt read ing  by ab out 500 ppm. La rger pools require 
g rea ter amounts of sa lt to be added . Add  enough sa lt to ob ta in a  sa lt c onc entra tion of 4000 ppm. 
Note: ppm (pa rts per million) is sometimes referred  to as mg/ l (millig rams per litre). 
You c an work out how many 25kg bags of sa lt your size pool needs to sta rt the sa lt c hlorina tion system. 
Multip ly the volume of wa ter (litres) in your pool by 4 (4 g rams per4 litre) and  d ivide by 25,000 gra ms (25kg ) 
i.e . 60,000 litres x 4 g rams = 240,000 ÷ 25,000 (1 x 25 kg  bag) = 9.6 bags 
 
How to add salt 
For regula r ma intenanc e, when the c ontrol panel ind ic a tes “ Add salt”  (4), emp ty the c ontents of no more 
than two 25Kg bags of sa lt a t one time into the sha llow end  of the pool. The sa lt w ill slowly d rift down to the 
deep  end , help ing  to d isperse the sa lt. Do not ad d  the sa lt to the skimmer box. Run the filter for 4 to 6 hours 
to help  d isperse the sa lt a round  the pool. 
Note: Allow 24 hours for the sa lt to fully d issolve. 
Observe the DuoClea r c ontrol panel and  c onfirm the ‘Add Salt’ (4) light is not showing. If the light rema ins on, 
wa it 24 hours and  repea t the p roc edure w ith a  further two bags of refined  sa lt. The ‘ Add  Sa lt’  (4) light should  
now be off. If not (the light is still g low ing) the Elec trode should  be c hec ked  to c onfirm it is func tioning 
c orrec tly. Please c ontac t your Zod iac  servic e tec hnic ian or your pool shop  to have the Elec trode tested . 

 
 

SOME TIPS ON WATER CHEMISTRY 
 
pH is very important. 
Do not c onfuse pH w ith tota l a lka linity. pH is a  simp le numeric a l sc a le whic h exp resses the ac id / a lka line 
ba lanc e of the water. A pH va lue of 7.0 dona tes neutra lity, i.e . neither ac id  nor a lka line. High pH va lues (i.e . 
above 7.0) d ona te a lka line c ond itions. Low pH va lues (below 7.0) dona te ac id ic  c ond itions. 
 
How to adjust pH. 
Aim for a  pH range of 7.2 - 7.8 whic h is idea l for maximum c omfort and  minimum c hlorine demand . Always 
ad just tota l a lka linity (See below) before ad justing  pH. Low pH (ac id ic  water) leads to sting ing  eyes and  
c orrosion of open meta l fittings. Ra ise the pH by add ing  sod ium b ic a rbona te, soda  a sh, or d ry a lka li. First p re-
d issolve in water, then add  no more than 500 grams a t a  time. Chec k the pH a fter eac h add ition of the 
Sod ium Bic a rbona te thoroughly d ispersed . 
High pH (a lka line water) leads to c loud ing  of the water and  p revents the sterilising ac tion of c hlorine. This 
means a lgae and  germs c an grow. Lower the pH by add ing  hyd roc hloric  ac id  to the pool water. The ac id  
demand  ind ic a ted  by your 4-in-1 test kit w ill show the amount of ac id  to use (or c hec k w ith your pool 
reta iler). If it is d iffic ult to ma inta in the c orrec t pH levels c hec k your tota l a lka linity. 
 
Tota l a lka linity affec ts pH. 
Tota l a lka linity is a  measure of the a lka line c hemic a ls in your pool wa ter (eg . Bic a rbona tes, c a rbona tes and 
hyd roxides). It c an be thought of as the buffering  system nec essa ry to c ontrol pH. Low a lka linity c an be 
c ompared  to weak shoc k absorbers on a  c a r - the pH w ill go up  and  down like a  perpetua l yoyo. pH will be 
d iffic ult to ad just and  sta ining  of pool surfac es ma y oc c ur when tota l a lka linity is too low. 



Tota l a lka linity should  be in the range of 80 - 150 ppm. Tota l a lka linity is often c onfused  w ith pH, whic h it 
a ffec ts. 
To ra ise tota l a lka linity, a dd  pH buffer (a lso c a lled  pH stab iliser or sod ium b ic a rbona te) a t the ra te shown in 
the manufac turer’ s instruc tions. A sma ll amount is added  da ily to  ac hieve a  tota l a lka linity read ing  of 80 - 
150 ppm.  
To lower the tota l a lka linity, add  400 ml hyd roc hloric  ac id  eac h day until a  tota l a lka linity read ing  taken a t 
least 24 hours la ter is in the range 80 - 150 ppm. When the tota l a lka linity is fina lly c orrec t you may need  to 
ad just the pH. 
 
 

PROBLEMS THAT YOU MAY ENCOUNTER 
NOTE: If the c hlorina tor and  pump a re running  you ma y see a  c loud  of sma ll bubb les ind ic a ting  hyd rogen 
gas is being  p roduc ed , whic h is norma l. 
 
Problem A 
Water looks c lean but no c hlorine residua l read ing . 
To test for c hlorine residua l, sw itc h on the filtra tion system and  ad just the Zod iac  DuoClea r system to 
maximum output. After a  few minutes take a  water samp le from the pool, test this water with your test kit. A 
minimum c hlorine residua l of 1 - 3 ppm is desirab le. 
REMEDY: 

•  Ad just the pH w ithin the range 7.2 - 7.6. 
•  Make sure your c ell is c lean. 
•  Chec k c yanuric  ac id  levels. (Stab iliser) 
•  Inc rease the setting  of the output c ontrol. 
•  Chec k for phospha te. 
•  Ad just tota l a lka linity to rec ommended  range. 
•  Inc rease the running  time of the filter and  c hlorina tor. Make sure tha t the filter is c lean and 
func tioning  p roperly. 
•  Add  sa lt if ind ic a ted  by ‘ Add  Sa lt’  (4) light. 
Use c hlorine stab iliser (c yanuric  ac id ) to p rotec t c hlorine residua l. This c hemic a l ac ts as a  sun-sc reen 
for c hlorine and  p revents c hlorine being  destroyed  too quic kly by the sun. Chlorine stab iliser is 
essentia l to p rolong the life of c hlorine in the pool water. 
It should  be added  follow ing  the stab iliser manufac turer’ s instruc tions to ac hieve a  level of 30 - 50 
ppm. This w ill be about 30 - 50g for every 1,000 litres of wa ter. To avoid  a  “ c hlorine loc k”  in your p ool 
make sure c hlorine stab iliser levels do not exc eed  50 ppm. (Stab ilizer should  not be used  for indoor 
pools.) 

 
Problem B - Pool green and no c hlorine reading 
Chlorine is still c onsidered  the most effec tive way of destroying  a lgae a nd  bac teria  in your p ool wa ter. A 
c hlorine residua l of 1 - 3 ppm is c onsidered  desirab le. However, there a re some types of ha rmful mic ro-
organisms and  a lgae whic h develop  immunity to these low levels of c hlorine and  quic kly use up  the residua l 
c hlorine in the pool. 
REMEDY:  

Super Chlorina te or shoc k dosing , espec ia lly in hot weather, is the remedy. This p roc edure ra ises the 
c hlorine residua l to a  very high level for a  short period  of time, and  red uc es c hlorine demand . 
1. Super c hlorinating with a Zodiac  DuoClear system: 

i) Bac kwash the filter. 
ii) Ad just the pH to within the range 7.2 - 7.6. 
iii) Press the button marked  ‘Super Chlorina te’  (3). The DuoClea r system automatic a lly 
inc reases its output and  runs for app rox. 24 hours uninterrup ted . The interna l timer c ontrols the 
DuoClea r and  the c omp lete filtra tion system during  this period , returning  to the orig ina l timer 
settings, when the Super Chlorinate func tion is c omp lete. 
iv) After 24 hours, bac kwash the filter. 
v) Re-ad just the pH to 7.2 - 7.6. 
vi) Chec k the c hlorine read ing . 



vii) If the c hlorine read ing  is too low, repea t steps (iii) to (vi) until the c hlorine read ing  is 
sa tisfac tory. 

2. Shoc k dosing with c hlorine or oxid ising agents: 
i) Bac kwash the filter. 
ii) Ad just the pH to within the range 7.2 - 7.6. 
iii) Add  100ml of liquid  c hlorine for every 1000 litres of pool wa ter or a t the ra te rec ommended  
by the manufac turer or your p ool shop . When shoc k dosing , it is most important to add  a ll the 
c hlorine in one dose. If in doub t, or if the p rob lem is severe, use more ra ther than less, a ll in 
one dose. 
iv) After shoc k dosing , re-ad just the pH to w ithin the range of 7.2 - 7.6 and  c hec k the c hlorine 
level before using  the pool. Up  to 5ppm is not ha rmful. 

High Phosphate Water Content 
Pools w ith high phosphate levels w ill feed  a lgae and  go green, espec ia lly in rura l or open a reas, 
a round  lawns or when numbers of trees a ttrac t b ird  life. The ma in food  for a lgae is phospha te and a  
high level in the water c an p revent even high levels of c hlorine from killing  the a lgae. Ask your p ool 
reta iler to test for phospha te and  use phospha te remover to remed y the p rob lem. 

 
Problem C - Chlorine odour 
Cause: Not enough free c hlorine. 
Surp rising ly, the p rob lem here is not too muc h c hlorine as many imag ine. Chloramines form by the bond ing  
of c hlorine w ith amines from swea t, urine and  other sourc es. These c hlora mines make the c hlorine odour and  
c an a lso c ause eye and  skin irrita tion. Free c hlorine does not smell (up  to 10 ppm c onc entra tion). 
REMEDY:  

Same as p rob lem B 

 
Problem D - Slimy walls of pool or spa 
Cause: Comb ined  a lgae and  bac teria  g rowth. 
REMEDY:  

Sc rub  d own the a ffec ted  wa lls and  follow remedy as for Prob lem B, using  a  la rge shoc k dose of 
c hlorine or trea t w ith a  phospha te remover. 

 
Problem E - Eye and/ or skin irrita tion 
Cause: Inc orrec t pH levels. 
REMEDY:  

Ad just the pH to w ithin the range 7.2 - 7.6. If the p rob lem c ontinues, follow the remedy in Prob lem B. 
 
Problem F - Sc ale or c alc ium build-up on Elec trodes 
To c lean the deposit (sc a le) from the Elec trode 
Cause 1: Inc orrec t pH and  ha rd  wa ter. 
REMEDY:  

Ad just the pH to w ithin the range 7.2 - 7.6. 
Cause 2: Tota l ha rdness. 
REMEDY:  

Ad just the tota l ha rdness to below 400 ppm. 

 
Problem G - Chlorine output will not reac h maximum - Add Salt (4) light may a lso be on. 
Cause 1: Sa lt level below 4000ppm or wa ter very c old . 
REMEDY:  

Ad d  Sa lt (4) (See Sa lt:When and  How to Ad d  it page 18) 
Cause 2: Elec trode reversing  (self c lean). 
REMEDY:  

If the Elec trode is reversing  the yellow light on the Chlorine Output ind ic a tor w ill flash, wa it a round  
three minutes and  the output should  return to norma l. 

 
 



Cause 3: Elec trodes may be damaged . 
REMEDY:  

Rep lac e Elec trode. The Elec trodes must be rep lac ed  w ith the same model or the DuoClea r system 
w ill not func tion c orrec tly, see Zod iac  or a  Zod iac  Servic e Centre. 

 
Problem H - No Flow (5) light on 
Cause 1: Insuffic ient wa ter flow through the DuoClea r housing . 
REMEDY:  

Ensure suffic ient water flow through the DuoClea r vessel. Is the filter-pump on? Is the flow restric ted  
bec ause the filter needs bac kwashing? A poc ket of a ir may be trapped  in the top  of the elec trode. 

Cause 2: Sensor d isc onnec ted . 
REMEDY:  

Make sure tha t the Elec trode lead  from the power pac k to the Elec trode is firmly p lugged  into the 
Elec trode termina ls. 

Problem I - DuoClear system stops working, a ll lights OFF 
Cause 1: Unit turned  off. 
REMEDY:  

Rec onnec t p lug  or p ush ON/ OFF button and  c hec k ON/ OFF ind ic a tor on timeswitc h. 
Cause 2: Ma ins power removed , p lug  d isc onnec ted  or c irc uit b reaker off. 
REMEDY:  

Rec onnec t p lug  or c hec k ma ins power sourc e, c hec k c irc uit b reaker is on. 

 
Resetting the Circ uit Breaker 
Switc h off and  d isc onnec t the DuoClea r system from the ma ins power. An on-boa rd  ma ins c irc uit b reaker is 
loc a ted  in the bottom rea r of the DuoClea r c ontrol panel next to the power c ord . Chec k and  if nec essa ry 
reset c irc uit b reaker. Rec onnec t the DuoClea r system to ma ins power and  sw itc h on. If the c irc uit b reaker 
c ontinues to switc h off this ind ic a tes a  serious fa ult, sw itc h off the power, d isc onnec t the DuoClea r system 
and  c ontac t Zod iac  or a  Zod iac  servic e c entre for further advic e. 

 
Mains power supply 
Your Zod iac  DuoClea r system must be c onnec ted  to a  p roperly ea rthed  (g rounded ) elec tric a l power soc ket, 
or power sourc e. 
 

CAUTION 
Failure to observe the following c ould invalidate your warranty and damage pool equipment. 
1. The Zod iac  Duoc lea r system must be insta lled  and  opera ted  as spec ified . 
2. Your Duoc lea r system has been fitted  w ith an elec tronic  flow sw itc h (sensor). This devic e automatic a lly 
sw itc hes the power ‘OFF’  when the water through the DuoClea r housing  stops. Do not in any way interfere 
w ith this system whic h has been fitted  for your p rotec tion. 
3. Do not sc ra tc h or bend  the elec trode in the housing . 
4. Power to the Duoc lea r system should  be turned  off before unp lugg ing  the Elec trode c onnec tors. 
5. Keep  the Elec trode termina ls p rotec ted  w ith a  light smear of silic one grease. Use of other than silic one 
grease ma y damage the termina l sea ls and  ‘O’  rings. Do not immerse these termina ls in ac id  wash solution, 
and  avoid  ac c identa l c ontac t w ith sa lt water. 
6. Wa ter above the tempera ture of 40 degrees Celsius must not flow through the DuoClea r vessel. 
7. Wa ter p ressure in the DuoClea r vessel housing  must not exc eed  200kPa  
8. Chec k the elec trode housing  frequently to p revent the ac c umula tion of p ool d eb ris tha t for any reason 
may have b y-passed  the pool filter. 
9. Control panel must not be insta lled  d irec tly above any other hea t sourc e suc h as filter pump or hea ter. It 
must be a t least 1.5 meters from the ground  to a llow free c irc ula tion of a ir a round  it. It must not be enc losed 
in a  c losed  b ox. If the c ontrol panel is to be insta lled  on a  post then it must be c entra lly positioned  on a  fla t 
panel of suitab le wa terp roof ma teria l a t least 350mm wide and  310mm 440mm high. As for a ll e lec tronic  
equipment the c ontrol panel life will be inc reased  if it is mounted  in a  shady sp ot and  not in d irec t sunlight. 
10. Never p lug  more than one pump a t a  time into the 3-p in soc ket (where fitted ) in the base of the power 
supp ly. 



Duoc lear Warranty 
Remember to reg ister your wa rranty w ithin fourteen (14) da ys from da te of purc hase/ insta lla tion. 
 
Vessel Warranty 
The Duoc lea r Vessel was manufac tured  w ith c a re and  is wa rranted  to be free of defec ts in ma teria ls and  
workmanship  from the da te it was insta lled  for 3 yea rs. Your DuoClea r wa rranty reg istra tion c a rd  must be 
c omp leted  and  ma iled  to Zod iac  Group  Austra lia  Pty Ltd  to estab lish your insta lla tion da te. This wa rranty 
does not c over da mage c aused  by ab use, misuse, ac c idents or any a ltera tions to the Purifier. Rep ort c la ims 
to your Authorised  Duoc lea r Dea ler. Zod iac  Group  Austra lia  Pty Ltd  reserves the right to rep lac e any purifier 
instead  of repa iring  it. 
 
Non-Sta ining  Warranty 
Your Na ture2 Purifier c a rtridge is wa rranted  not to c ause c opper sta ining  in your pool. This wa rranty requires 
only tha t you exerc ise reasonab le c a re of your pool and  keep  wa ter in ba lanc e a t a ll times, and  not use 
c opper-based  a lgaec ide. The DuoClea r Owners Manua l w ill guide you as to how to ma inta in your p ool 
p roperly when using  the DuoClea r system. This warranty does not c over d isc oloura tion to c hromium fittings 
whic h may d isc olour slightly over time and  a re easily c leaned  w ith a  mild  detergent. There a re no other 
wa rranties, exp ressed  or imp lied  (apa rt from those c onc erning  the c ontrol panel or elec trode on page 28). 
Proof of p urc hase is req uired  to make any c la ims on the above warranties, so p lease keep  your da ted  
rec eip t. 
 
This wa rranty is not va lid  outside of Austra lia  and  New Zea land . 
For more informa tion ta lk to your loc a l pool shop  or telephone Zod iac  Group  Austra lia : 1800 688 552 or 
ac c ess our webpage: www.zod iac .c om.a u 
 
Due to c onstant developments and  improvements, spec ific a tions may c hange w ithout notic e. Your Zod iac  
DuoClea r System has been manufac tured  w ith the grea test of c a re and  from the best ava ilab le ma teria ls. 
The warranty period  beg ins on the da te of the manufac ture ac c ord ing  to the seria l number on the p roduc t, 
unless p roof of p urc hase da te is supp lied , or the warranty has been reg istered  with us. Refer a lso to the 
sec tion titled  "Caution" in the Owner’ s Manua l. This wa rranty w ill be void  if pa rts other than Zod iac  app roved  
pa rts a re used  for repa irs. 
 
DuoClear (exc luding c ell elec trodes) Warranty 
The manufac turer wa rrants for a  period  of 2 yea rs from the da te of purc hase, defec ts found  to be due solely 
to faulty ma teria ls or workmanship . It w ill repa ir or rep lac e a t its op tion suc h faulty ma teria ls or pa rts free of 
c ha rge. 
Elec trode Warranty 
Two elec trode warranty op tions a re ava ilab le to pool owners as follows; 
1. Spec ia l Lifetime Elec trode Warranty - Zod iac  warrant tha t it w ill rep lac e the elec trodes free, when they 
need  rep lac ing , for the lifetime of the DuoClea r system, p rovid ing  tha t the Na ture2 c a rtridge is rep lac ed  
regula rly every 6 months. 
Proof of c a rtridge purc hases must be reta ined  or may be rec orded  by send ing  a  c opy of the purc hase 
deta ils to Zod iac  for c omputer entry on your wa rranty c a rd  deta ils. 
2. Standard Elec trode Warranty - The elec trodes and  their spec ia l c oa tings a re c overed  b y a  1-yea r full 
wa rranty. In add ition to the 1-yea r full wa rranty, the manufac turer wa rrants the p roduc ts for a  subsequent 2-
yea r period , p ro-ra ted  over the three yea rs. 
The c ost of fie ld  servic e c a lls, or of freight bac k for repa irs a re not c overed  by the warranty. The Zod iac  
warranty is transferab le and  p rotec ts the orig ina l purc haser and  subsequent owners of the p roduc t. Proof of 
purc hase or reg istra tion of the warranty w ith Zod iac  Group  Austra lia  Pty Ltd  must be p rovided  b y the owner 
to support any warranty c la im. 
This p ro-ra ta  warranty is offered  by Zod iac  d irec tly to the Duoc lea r end -user and  req uires tha t person to dea l 
d irec tly w ith Zod iac  Group  Austra lia  Pty Ltd . 
*The warranty applic able to c ommerc ia l applic ation is limited  to 12 months from the date of insta lla tion. 
Don’t forget to c omplete your purc hase deta ils on the inside bac k c over of this warranty and return the Reply 
Paid Warranty Registration to Zodiac  Group Austra lia  Pty Ltd. 
 


